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This research aims to evaluate the actual impact of the transition to electronic municipal services
on accelerating engineering procedures—such as building permits, plans, and inspections—and
improving the quality of services provided to citizens. The study employed a descriptive-analytical
approach, utilizing a standardized questionnaire distributed to a sample of engineers and citizens
interacting with municipalities, alongside interviews with technical officials and reviewing
engineers. These methods were used to measure indicators of time, quality, transparency, and
customer satisfaction both before and after the implementation of electronic platforms. The
research also addressed the conceptual framework of digital transformation in the public sector

and the challenges associated with its implementation within the municipal environment.

The findings indicate that the electronic transformation has contributed significantly to reducing
the time required to complete engineering transactions by over 60%, achieved by eliminating
paper-based procedures and adopting parallel processing for applications. Results also showed a
marked increase in satisfaction levels among citizens and engineers, driven by enhanced
transparency, reduced direct human intervention, and the availability of services around the clock.
The research concludes with strategic recommendations to foster integration between municipal
systems and other government entities, as well as to develop digital infrastructure, thereby ensuring
the sustainability of the electronic transformation and achieving optimal levels of efficiency and

quality.
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